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EXTENSIONS + COLOR THROUGH INTEGRITY




BEFORLE YOUR
APPOINTMENT

Welcomel Appointments for ALL NEW GUESTS must be booked: online

{excepT bridal} via the website. If you re an existing guest, we can on\y reserve

Upcoming appointments for you when it is a pre—bookmg for your next

appointment To avoid any deposifs.

Please note we require d credit card with a non-refundable deposiT for any

guests who do not pre—book services while Hmshmg an existing service. At

fime of bookmg, you’H also be required to accept our 408 hour cancellation

po\icy aond \i@bi\iw waiver. Please be sure to accept the cancellation and

waiver when CQmp/eﬁng your online reservation. Your non-refundable deposif
mMay be transterred to o rescheduled appointment when cancelled within 48
hours for two reschedu\mgs. f VOU have any guestions about booking online,
olease text 909.870.5520 and give us up to 48 hours fo respond so we may

Qssist you.

Extensions Clients:

Youll be required TO Comp\efe an Qpp\icaﬂon form and we'll then begm with

a 30 minute consultation. This step can not be skipped and yOu can noft

schedule VOour hair Qpp\icqﬂon appointment without hgvmg had ©

consultation. During this time, we'll discuss your hair needs, goa\s, aNno budgeT

and a deposif for VOour hair will be secured. We'll then book your Qpp\icaﬁon

appointment Togeﬂwer {dependmg on my books, as soon as | week, but
sossibly 4-5 depending on the capacity of my current schedule}. Please
Comp\efe the form attachment found in the appointment ink texted to your

provided number orior to your consultation.


https://styledxmelissa.glossgenius.com/services

BEFORLE YOUR
APPOINTMENT

Color Clients:

While | don't require a consultation and include 20 minutes at the beginning

of appointments for that ourpose, you can book a color consultation if vou re
Jnsure or just need some answers about your hair. On some rare occasions if
you book a color appointment but | am unable to color for hair health

reasons you will on v/ be billed for consultation and we'll formulate a p\an TO

achieve goa\ hair that meets hair health requirements. {you're in need of a

color correction {Hﬂis Qpp\ies whnen you have one or more of the &)Howmg: box
color, fransitioning from dark to \igm or \igm fo dark, removing color,
removing dark bands of color, or solid blondes with more than 4 inches of
regrowfh or Creative color = 'rainbow hair,' 'unicorn hair, vivids} | high\y

recom mend @ Consu\mﬂon.

All Clients should please come in with clean, DRY hair. Hair should be
washed 24-48 hours prior to any appointments. Dry hair allows for the best

results to be attained.



WHAT YOU
\NEED TO KNOW

Services are roug%\y 1.5-3.5 hours. Specia\ify color service tees + packages as
noted allow for most Co\or/\ighfeners needed, bond builders, blowout anc my
signafture Sfy\ing, and some services include treatments needed and/or a cut. It

additional co\or/\igmener is needed, tees will be Opp\ied.

Atfter an appointment is scheduled, you'H receive a virtual appointment card

via text. Please click the link provided and be sure to comp/efe the

appointment booking by: 1) se\edmg the torm button near the bottom of the
appointment page and Conﬁrmmg your accepftance of the \i@bi\iw waiver and
salon po\icies, and 2) select the contirm button to tinalze your bookeo

appointment.

It after your booking has been accepted and contirmed, vou need to

reschedule, yOu may do so within 48 hours and your deposif will be transferred
To your re—booking. Should yOu choose to cancel Comp\efe\y, your

nonrefundable deposﬁ s torfeited. It you are late to your appointment, we try

to allow a 10-15 minute grace period and make every reasonable attempt to
provide some part of your appointment dependmg on the type of

appointment and time constraints. It there is not ermugh fime fo provide any

oortion of your service, you forfeit yOour deposiT and will be C%Qrged the
balance of your appointment. Atter a ‘no show, we provide | opportunity to
rebook anc oAy the tull cost of your appointment up{rorﬁ. We understand
Thmgs %Qppen, but as a small business we must maintain a strict schedule for

the tinancial smbi\iw of our business. Ag@in, we appreciate your business and

kmd\y remind yOu TO be sure to confirm your appointment and Comp\efe the

\i@bi\iw waiver and review po\icies via the appointment card texted to VOU.,




WHAT YOU
\NEED TO KNOW

am so excited to see VOU and he\p VOU achieve the hair of your dreams

Please note SUMMER schedule is as follows:
1/Th 10am-7pm
W 10am-/om
- 10am-2pm

FALL/WINTER/SPRING schedule is as follows:
Monday-Thursday 10am-7pm

*| otter VIP appointments for non-regular hours/days. It vou'd like to request a

VIP appointment, just text anc we'| he’p you! Please note an additional fee

{or oH—ﬂours wiH be stessed.




SALON
POLICIES

CANCELLATIONS / NO SHOWS

Sfy\ed x Melissa entorces a cancellation po\icy on services and reserves the rigN TO Chgrge Q
cancellation tee for any no-shows and late cancellations/reschedules. Note that yOu will be
considered a no-show if you are ate for your schedulec appointment, and the business is
unable to accommodate that appointment. Also, p\eqse note that it you are ate, every
affempt to provide some part of your appointment will be made dependmg on the type of
appointment and time constraints. If there is not enoug% fime 10O provide any portions of your

service, a no-show fee will be Qpp’ied.

ness: If you are {ee’mg unwell, we kind\y request that yOou reschedule your appointment for
another time. Please do not come to the studio if vou are symptomatic. Your health and the
health of our team and other clients is of utmost mportance. f you are unable to attend
your appointment due to illness anc VOU provide less than 48 hours' noftice, yOou wil on\y be
assessed the initial nonrefundable deposﬁ fee and it is non-transfterable to any future

appointments..

By Comp\eﬁng your credit card into, you agree o cancellation terms: 48 hours orior to your
appointment fime is required for cancellation notice at no Chgrge anc your deposi# will be
forwarded to your future reschedulec appointment. Cancellations less than 48 hours orior 1o

appointment fime will forfeit the initial depOSiT without the opftion 1O franster to any future

appointment, and you may also be assessed Tlfe remainder of your appointment fee. No

shows will be charged 100% of your cppointment rate.




SALON
POLICIES

REFUNDS

| do not give retunds under any circumstance. | offer a 7 day grace period from your

origina\ appointment it you are unhqppy with your service. f you contact me within the

/ d@y period, | will accommodate you TO ensure that you are %Qppy with your service.

't at any time | teel like there are unrealistic expectations or | feel that we are not a

good tit, | have the rigN to refuse service to anyone.




ARE YOU
READY?

By bookmg an appointment below, you are agreeing to the cancellation po\icy as
stated in this welcome packe# The card is needed to upho\d the cancellation
po\icy. f VOU do not follow the cancellation po\icy, your card on tile will be
Charged. f yOu wish to oAy with a ditferent card at your appointment date, that is

Comp\efe’y fine. | have a card reader than can accept all card oayments.

1 everytning sounds good To you and you are

ready fo book your hair appointment, click here

for my bookmg site.



https://styledxmelissa.glossgenius.com/

